
Things to look out for when selecting 

the right insurance agent 

Selecting the right insurance agent is an important decision when purchasing life insurance. An 

agent can help you navigate the complex world of insurance policies and make informed 

decisions about coverage. Here are some things to look out for when selecting the right 

insurance agent: 

1. Credentials and experience 

The first thing to look for in an insurance agent is their credentials and experience. Check that 

the agent is licensed and authorized to sell life insurance in your state. Additionally, look for an 

agent who has experience selling life insurance policies and has a good track record of 

customer satisfaction. 

2. Understanding of your needs 

A good insurance agent will take the time to understand your specific needs and circumstances. 

They should ask detailed questions about your financial situation, dependents, and future plans 

to help determine the appropriate coverage for your needs. Look for an agent who takes the 

time to get to know you and your unique situation. 

3. Product offerings 

Different insurance agents may offer different types of policies and coverage options. Look for 

an agent who offers the type of coverage you need, and who can explain the different policy 

options and features in a clear and understandable way. They should be able to help you 

choose the right policy for your needs and budget. 

4. Customer service 

Customer service is an important factor to consider when selecting an insurance agent. Look for 

an agent who is responsive to your needs and concerns, and who is available to answer your 

questions and address any issues that may arise. They should be easy to reach by phone or 

email and should provide timely and helpful responses. 

5. Reputation 

The reputation of an insurance agent can be a good indicator of their level of service and 

expertise. Look for an agent who has a good track record of customer satisfaction, and who has 

positive reviews from current and former clients. You can check online review sites and industry 

organizations to get a sense of the agent's reputation. 

6. Transparency 



Finally, look for an insurance agent who is transparent about the policies they are selling and 

the commission they receive. They should be upfront about any fees or charges associated with 

the policy, and should provide clear and detailed information about the policy's terms and 

conditions. They should also be transparent about the commission they receive from the sale of 

the policy. 

Selecting the right insurance agent is an important part of the life insurance buying process. By 

looking for an agent with the appropriate credentials and experience, a good understanding of 

your needs, and a reputation for customer service and transparency, you can make an informed 

decision and choose an agent who will work with you to provide the right coverage for your 

needs. 


